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The primary aim of this study was to observe whether attitude, subjective norms, 
perceived behavioural influenced knowledge sharing intention. This study was based 
on Theory of Planned Behaviour (TPB) to explain the relation between attitude, 
subjective norms, perceived behavioural control and intention. KS intention is 
important because it will determine the success of KS behaviour. A total of 136 bank 
employees from Perlis, Kedah and Penang participated in this study. Data was 
gathered through self-administered questionnaires and the collected data was 
analysed using SPSS software version 20 to test the hypothesis. The findings 
revealed that only subjective norms positively related to knowledge sharing 
intention. Finally, the practical and theoretical implications alongside the 
recommendations for future research were discussed. 
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Tujuan utama kajian ini adalah untuk melihat sama ada sikap, norma subjektif, 
dilihat tingkah laku dipengaruhi niat perkongsian pengetahuan. Kajian ini 
berdasarkan Teori Tingkahlaku Dirancang (TPB) untuk menjelaskan hubungan 
antara sikap, norma subjektif, kawalan tingkah laku dilihat dan niat. Niat 
perkongsian pengetahuan adalah penting kerana ia akan menentukan kejayaan 
kelakuan perkongsian pengetahuan. Seramai 136 pekerja bank dari Perlis, Kedah dan 
Pulau Pinang telah mengambil bahagian dalam kajian ini. Data dikumpulkan melalui 
soal selidik yang ditadbir sendiri dan data yang diperolehi dianalisis dengan 
menggunakan perisian SPSS versi 20 untuk menguji hipotesis. Dapatan kajian 
menunjukkan bahawa hanya norma subjektif positif yang berkaitan dengan 
perkongsian pengetahuan niat. Akhir sekali, implikasi teori dan praktikal di samping 
cadangan untuk kajian akan datang telah dibincangkan. 
 
Kata kunci: Niat, Sikap, Norma Subjektif, Persepsi Kawalan Tinkah Laku, Niat 
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1.1 Background of the Study 
Knowledge has been identified as the most important aspect in our everyday life as 
well as a powerful instrument that can bring changes to this world (Syed-Ikhsan & 
Rowland, 2004). Knowledge is considered as one of the important tools for 
individuals, organizations and society to enhance their success. According to Dieng 
(2000), it is crucial for an organization to manage knowledge effectively in order to 
achieve their goals and maintain their competitive advantage. Besides, Gupta and 
McDaniel (2002) claim that knowledge is a major asset to the organization as it is 
meant as a classy commodity; since knowledge is a critical factor which influence the 
capacity of an organization to stay competitive in the global marketplace (Bollinger & 
Smith, 2001). However, organizations would not be able to develop knowledge 
without their employees (Lahti & Beyerlein, 2000); because the capacity of an 
organization to leverage its knowledge efficiently depends highly on its employees, 
who actually generate, share and use the knowledge (Ipe, 2003). Thus, effective 
Knowledge Management (KM) practice will only take effect if the employees willing 
to share their knowledge among the colleagues in the organization (Amayah, 2013; 
Chatzoglou & Vraimaki, 2009).  
 
The substantive and important ingredient of KM is Knowledge Sharing (KS) (Bock & 
Kim, 2001; Jackson, Chuang, Harden, & Jiang, 2006; Mansoori, Taheridemne, & 
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APPENDIX A - Questionnaires 
 
 





I am a Masters of Human Resource Management (MHRM) student from Universiti 
Utara Malaysia. This research is about knowledge sharing behaviour among bank 
employees. Therefore, I would be very much grateful if you could kindly spare some 
of your valuable time to answer this questionnaire. The purpose of this survey is to 
gather information regarding the determinants of knowledge sharing behaviour among 
bank employees. In order to accomplish this goal, your complete, honest participation 
is highly sought. There is no right or wrong answer.  
 
I sincerely hope you could spend some time to answer this survey. The results from 
this survey will be used solely for academic research purposes only. Responses will be 
kept confidential and no individual or company will be identified by name in the 
research report. If you have questions or concerns, please do not hesitate to contact me 
at 012-5757 010. 
 




Othman Yeop Abdullah Graduate School of Business 
Universiti Utara Malaysia 
Email: saravanan.nadason@gmail.com  
75 
 
A: Demographics - Please check the category that is most appropriate. 
 
Gender 
           Male            Female 
 
Age Group  
Below 21 years old 
21 to 30 years old 
31 to 40 years old 
41 to 50 years old 
51 to 60 years old 
Above 60 years old 
 
Level of Education 






Other - Please Specify_______________ 
 
Years working in Banking Industry 
Less than 5 years 
6 to 10 years 
11 to 15 years 
16 to 20 years 
21 to 25 years 
Above 25 years 
 










Please indicate how strongly you agree or disagree with each statement by 
circling the most appropriate response based on the following scale. 
 
 
1 = Strongly Disagree     2 = Disagree     3 = Uncertain     4 = Agree      
5 = Strongly Agree 
 
 
Note: KNOWLEDGE includes know-what (important factual information – 
e.g., what product is appropriate for customer), know-how (skill and 
procedures – e.g., how to cross sell the product), and know-why 
(understanding cause and effect relationships – e.g., understanding why the 




B: Intention Towards Knowledge Sharing 
 
 
1. If given opportunity, I would share factual knowledge  
(know-what) from work with my co-workers.   1    2    3    4    5  
 
2. If given opportunity, I would share business knowledge  
about the customers, products, suppliers and competitors  
with my co-workers.       1    2    3    4    5 
 
 
3. If given opportunity, I would share internal reports and  
other official documents with my co-workers.   1    2    3    4    5 
 
 
4. If given opportunity, I would share work experiences  
with my co-workers.       1    2    3    4    5 
 
 
5. If given opportunity, I would share know-how or tricks 
of the trade from work with my co-workers.    1    2    3    4    5 
 
 
6. If given opportunity, I would share expertise from  
education or training with my co-workers.    1    2    3    4    5 
 
 
7. If given opportunity, I would share know-why knowledge 







C: Attitude Towards Knowledge Sharing 
 
 
1. To me, sharing knowledge with my co-workers is harmful. 1    2    3    4    5 
 
 
2. To me, sharing knowledge with my co-workers is good.   1    2    3    4    5 
 
 
3. To me, sharing knowledge with my co-workers is pleasant. 1    2    3    4    5 
 
 
4. To me, sharing knowledge with my co-workers is worthless. 1    2    3    4    5 
 
 





D: Subjective Norms towards Knowledge Sharing 
 
 
1. My CEO thinks that I should share knowledge with my 
 co-workers.         1    2    3    4    5 
 
 
2. My boss thinks that I should share knowledge with my  
co-workers.        1    2    3    4    5 
 
 
3. My colleagues think I should share knowledge with my  
co-workers.         1    2    3    4    5 
 
 
4. Generally speaking, I try to follow the CEO's policy and 
intention.        1    2    3    4    5 
 
 
5. Generally speaking, I accept and carry out my boss's  











E: Perceived Behavioural Control 
 
 
1. I have enough time available to share knowledge with my  
co-workers.        1    2    3    4    5 
 
 
2. I have the necessary tools to share knowledge with my  
co-workers.        1    2    3    4    5 
 
 
3. I have the ability to share knowledge with my co-workers. 1    2    3    4    5 
 
 
4. Sharing knowledge with my co-workers is within my control. 1    2    3    4    5 
 
 
5. I am able to share knowledge with my co-workers easily.  1    2    3    4    5 
 
 
6. Even if I wanted to share, I do not have the means to  
share knowledge.       1    2    3    4    5




Please provide us any comments/suggestions that you may have related to knowledge 
sharing at work place or on the questionnaire: 
 
 








APPENDIX B - Respondents Profile 
Gender 





Male 42 30.9 30.9 30.9 
Female 94 69.1 69.1 100.0 










21 to 30 years old 14 10.3 10.3 10.3 
31 to 40 years old 52 38.2 38.2 48.5 
41 to 50 years old 58 42.6 42.6 91.2 
51 to 60 years old 12 8.8 8.8 100.0 










SPM 54 39.7 39.7 39.7 
STPM/Diploma 39 28.7 28.7 68.4 
Bachelor 
Degree 
39 28.7 28.7 97.1 
Master's Degree 4 2.9 2.9 100.0 











Less than 5 years 8 5.9 5.9 5.9 
6 to 10 years 20 14.7 14.7 20.6 
11 to 15 years 32 23.5 23.5 44.1 
16 to 20 years 2 1.5 1.5 45.6 
21 to 25 years 37 27.2 27.2 72.8 
above 25 years 37 27.2 27.2 100.0 
Total 136 100.0 100.0  
 
Level 





Low 28 20.6 20.6 20.6 
Middle 102 75.0 75.0 95.6 
High 6 4.4 4.4 100.0 











APPENDIX C - Result of Reliability Test 
a) Reliability Result of Intention 
 
Case Processing Summary 
 N % 
Cases 
Valid 136 100.0 
Excludeda 0 .0 
Total 136 100.0 






Alpha Based on 
Standardized 
Items 

























22.65 7.828 .622 .752 .791 
business 
knowledge 
22.96 6.739 .649 .458 .782 
internal report 23.32 8.010 .217 .388 .880 
work 
experience 
22.60 7.382 .648 .818 .783 
tricks of trade 23.08 7.838 .585 .528 .795 
expertise 22.84 7.411 .749 .683 .772 






b) Reliability Result of Attitude 
 
Case Processing Summary 
 N % 
Cases 
Valid 136 100.0 
Excludeda 0 .0 
Total 136 100.0 
 






Cronbach's Alpha Based 
on Standardized Items 
N of Items 


















Alpha if Item 
Deleted 
harmful 13.84 3.603 .714 .641 .567 
good 11.45 1.983 .845 .770 .395 
pleasant 11.85 4.719 .101 .228 .749 
worthles
s 
13.06 4.367 .185 .268 .735 












c) Reliability Result of Subjective Norms 
 
Case Processing Summary 
 N % 
Cases 
Valid 136 100.0 
Excludeda 0 .0 
Total 136 100.0 
 






Cronbach's Alpha Based 
on Standardized Items 
N of Items 



















Alpha if Item 
Deleted 
CEO 14.30 3.634 .601 .684 .760 
boss 14.24 3.115 .791 .790 .694 
colleague 14.26 3.733 .578 .439 .767 
CEO's 
policy 
14.51 3.156 .732 .599 .714 
boss 
decision 










d) Reliability Result of Perceived Behavioural Control 
 
Case Processing Summary 
 N % 
Cases 
Valid 136 100.0 
Excludeda 0 .0 
Total 136 100.0 
 





Cronbach's Alpha Based on 
Standardized Items 
N of Items 

























16.26 4.459 .720 .653 .536 
have necessary 
tolls 
15.69 6.422 .226 .109 .705 
have ability 15.57 6.202 .354 .494 .673 
within control 15.79 5.473 .509 .406 .626 
share easily 15.84 4.255 .797 .769 .503 
do not have 
mean 









APPENDIX D - Result of Descriptive Statistics 
 
a) Descriptive Statistics of Intention 
Descriptive Statistics 
 N Minimum Maximum Mean Std. 
Deviation 
Skewness 
Statistic Statistic Statistic Statistic Statistic Statistic 
factual 
knowledge 
136 3 5 4.05 .521 .070 
business 
knowledge 
136 1 5 3.75 .767 -.836 
internal report 136 1 5 3.39 .896 -1.356 
work 
experience 
136 3 5 4.10 .612 -.058 
tricks of trade 136 3 5 3.63 .543 .048 
expertise 136 3 5 3.87 .542 -.092 

















 Skewness Kurtosis 
Std. Error Statistic Std. Error 
factual knowledge .208 .732 .413 
business knowledge .208 1.653 .413 
internal report .208 1.421 .413 
work experience .208 -.335 .413 
tricks of trade .208 -.919 .413 
expertise .208 .238 .413 
know why .208 1.805 .413 
Valid N (listwise)    
 
b) Descriptive Statistics of Attitude 
Descriptive Statistics 
 N Minimum Maximum Mean Std. 
Deviation 
Skewness 
Statistic Statistic Statistic Statistic Statistic Statistic Std. 
Error 
harmful 136 4 5 4.40 .493 .394 .208 
good 136 3 5 3.99 .958 .030 .208 
pleasant 136 3 4 3.58 .495 -.332 .208 
worthless 136 3 5 3.62 .596 .357 .208 











Statistic Std. Error 
harmful -1.873 .413 
good -1.929 .413 
pleasant -1.919 .413 
worthless -.669 .413 
wise -1.163 .413 
Valid N (listwise)   
 
 
c) Descriptive Statistics of Subjective Norms 
Descriptive Statistics 
 N Minimum Maximum Mean Std. 
Deviation 
Skewness 
Statistic Statistic Statistic Statistic Statistic Statistic Std. 
Error 
CEO 136 3 5 3.73 .590 .148 .208 
boss 136 3 5 3.79 .645 .221 .208 
colleague 136 3 5 3.77 .570 .026 .208 
CEO's 
policy 
136 2 5 3.52 .666 .299 .208 
boss 
decision 











Statistic Std. Error 
CEO -.517 .413 
boss -.659 .413 
colleague -.323 .413 
CEO's policy -.228 .413 
boss decision 2.123 .413 





















APPENDIX E - Result of Multiple Regression Analysis 
 
Model Summary 
Model R R Square Adjusted R Square Std. Error of the Estimate 
1 .318a .101 .081 .43125 
a. Predictors: (Constant), subjective norms, attitude, perceived behavioural control 
b. Dependent Variable: Intention 
ANOVAa 
Model Sum of 
Squares 
df Mean Square F Sig. 
1 
Regression 2.762 3 .921 4.950 .003b 
Residual 24.549 132 .186   
Total 27.311 135    
a. Dependent Variable: Intention 











B Std. Error Beta 
1 
(Constant) 2.167 .592  3.660 .000 
attitude .092 .120 .063 .764 .446 
Subjective 
Norms 
.252 .085 .259 2.974 .003 
PBC .115 .091 .110 1.263 .209 














Pearson Correlation 1 .062 .295** .190* 
Sig. (2-tailed)  .475 .000 .027 
Sum of Squares and 
Cross-products 
27.311 1.163 8.262 4.989 
Covariance .202 .009 .061 .037 
N 136 136 136 136 
attitude 
Pearson Correlation .062 1 .010 -.036 
Sig. (2-tailed) .475  .904 .677 
Sum of Squares and 
Cross-products 
1.163 12.960 .201 -.651 
Covariance .009 .096 .001 -.005 
N 136 136 136 136 
Subjective 
Norms 
Pearson Correlation .295** .010 1 .318** 
Sig. (2-tailed) .000 .904  .000 
Sum of Squares and 
Cross-products 
8.262 .201 28.795 8.572 
Covariance .061 .001 .213 .063 
N 136 136 136 136 
PBC 
Pearson Correlation .190* -.036 .318** 1 
Sig. (2-tailed) .027 .677 .000  
Sum of Squares and 
Cross-products 
4.989 -.651 8.572 25.189 
Covariance .037 -.005 .063 .187 
N 136 136 136 136 
**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
 
 
